HART Tasking 101

Sept 2022




Key Contacts — H40 Engineering SQHART

TECHNOLOGIES

Program Manager
Derek Orban — dorban@harttech.com

Contract Support Staff
Ashton Minor — aminor@harttech.com — Admin

IT Support

e For assistance with any IT issues related to HART systems and equipment, file a
support ticket in the WfM Tasking Portal:
https://h40.hart-tasking.com/support/newticket

e |f you are unable to log in, please reach out to supportteam@harttech.com for
assistance
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Key Contacts — H30 Engineering SQHART

TECHNOLOGIES

Program Manager
Patrick Chesnut — pchesnut@harttech.com

Contract Support Staff
Kathryn Truslow — ktruslow@harttech.com

IT Support

e For assistance with any IT issues related to HART systems and equipment, file a
support ticket in the WfM Tasking Portal:
https://h30.hart-tasking.com/support/newticket

e |f you are unable to log in, please reach out to supportteam@harttech.com for
assistance
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How To — Status Reporting




Contract Reporting Requirements %‘HART

TECHNOLOGIES

Contract - Option Year

¢ Contract Requirement:

Monthly Report of funding and technical TI TI Tl
Support by TaSk InStrUCtion (TI) Task Task Task Task Task Task -
week1 {2) 2] B [E] =l [z
e Weekly Status Reports are: QE — @ - SG E@
o V250 o Lo Lo o Lo
= OFFICIAL records E wees [B) B B B = B
= Gathered for Monthly Reporting 2 Weeks = Hel HEY HES =) HES
= Tie work to funding, contract requirement = Monthly Status Report ”
weeks (2] [Z) Bl [E) =l 5}
Weekx =1 =1 =1 =1 = =1 =
Focus reports on: Do not include:
= Project Highlights and Contributions = Airing of the grievances
* Performance of Requirements * Minutiae of daily operations (e.g. “Checked e-mail”)
= High level status = Non-Chargeable activities (e.g. “Attended corporate party”)
= Relevant Contract Support Activities (e.g. DO NOT include Classified

“Attended mandatory lithium battery training”) . . ]
information in Status Reports
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‘?“HART

TECHNOLOGIES

Weekly Reporting — How To (H40 Engineering

Missiles Task #23 (in_work )
» Change History »Attachments »Add a comment » Modify » Actions

H40 Tasking : https://h40.hart-tasking.com
Status Support: h40status@harttech.com

¥ Bottom

Opened Thursday, February 21, 2019

T119.2 Launcher Study & Working Group Spt

Tasking

TECHNOLOGIES

CPHART

Archive

e @

Active

Resources H40 H43 E30

wiki: WikiStart

Tasking »

Welcome to
Status »

This site provicee eeeeeeco e

pregee

The site is organized by Project along the| Awaiting My Action

The Resources tab located to the far left ¢ Al 255 T

View All Active

+ Ordered by number.

(6 matches

P Filters

P Columns

Group results by v Show under each result: | | Description ||

met Summary
T 40 ) ﬂ-. FlA}DIAr I'Jf—‘ rr‘l—&-

#22 TI 05 Shock Physics Facility Support - Option Year 2

= T G—drebrerT pSroey PO

#20 TI 01 SM ESSM CIWS and RAM Support - Option Year 2

#19 TI 19.2-1 Systems Engineering Support (Option Year 2}

#17 TI 19.1 - IDSIM Lite and the LCU Lite Modeling

Reporting Steps

0 Open Active Tasking
a Select Ticket Number
e Click on Status Report

a Correct Auto-Generated
Date in Title

e Enter Project Hours
G Enter Status Update

a Do not complete
Prototype Development

Q Click ‘Create’

Last modified Friday, February 22, 2019

1| Clone

Description:
Provide engineering requirements development and analysis to support missile launcher

studies and development efforts. Represent NSWCDD H21 on working groups and Integrated
Product Teams. Develop technical reports and briefings in support of the tasking.

New H40 Status Report
» Modify

Tl 1: Task 10 - mbehre - 2019-05-16

mbehre

Ticket H40 Tasks #10: TI-01 BMS Decumentation and CM suppert (pm_approved)

pdate
= Modify e ¥ Bottom
itle: d? TI 1: Task 10 - mbehre - 2019-65-16 I 7
9 S1 Hours: ¢ S2 Hours: ‘¢ 4
$3 Hours: X = AC-) Hours: %
AC-W Hours: X Z GWS/GFCS Hours: 'Y 5
LCS Hours: ”? 4 Patrol Coastal Hours: "ﬁj 4
Combatan:ifurrasﬁ:: "? P CUSV Hours: "¢ 4
MQ Hours: 7 AHEL Hours: ¥ z
R

statusumﬁ: o R AP, \ (eI

Prototype "¢ Alternate Site Hours: “'@

Developmant s %
(Manassas):
‘ Ctealei

A Modify 6
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Weekly Reporting — How To (H30)

H30 Tasking: https://h30.hart-tasking.com

Status Support: h30status@harttech.com

CPHART

TECHNOLOGIES

Resources LCS VLS Missiles = Tasks

NAVSEA

H30 Workflow

Material & Travel

' a

Meetings
ITasking >| New
»
Status IActl\.re I
Reviews

View All Active

(6 matches
« Orderad by number.

P Filters

P Columns

Awaiting My Action

All

Reporting Steps

0 Open Active Tasking
Q Select Ticket Number
e Click on Status Report

%)HART

TECHNOLOGIES

Missiles Task #23 (in_work )

B Change History »Attachments »Add a comment » Modify » Actions ¥ Bottom

Opened Thursday, February 21, 2019
Last modifi ay, February 22, 2015

Slatus Report §Action liem | CID'lcl

Print View

T1 19.2 Launcher Study & Working Group Spt

Description:
Provide engineering requirements development and analysis to support missile launcher
studies and development efforts. Represent NSWCDD H31 on working groups and Integrated

New Missiles Status Report
» Modify

(ticket not yet created)

T119: Task 23 - dhopp - 2019-03-21

Correct Auto-Generated
Date in Title

Enter Status Update

Enter Labor Hours

Enter Telework Hours

000

Click ‘Create’

Reportar:
Related Ticket:

Status Update:

dhopp

Missiles Tesks £23; T1.13.2 Launcher Study & Warking Group Spt

= Modify

Status Update: g

Title: “F/‘:I TI 19: Task 23 - dhopp -

2019-83-21 I

> B|J|SA v E—H « [N

Telework
Hours

: !bor Hours: ‘¢ I

I Alternate Site Hours: ‘¢

Group results by v Show under each result: | | D
:
%23 TI 19.2 Launcher Study & Working Group Spt I
22 TI 05 Shock Physics Facility Support - Opdon Year 2

#21 TI 04 - Advance Concept Group - Option Year 2
#20 TI 01 SM ESSM CIWS and RAM Support - Option Year 2
#19 TI 19.2-1 Systems Engineering Support (Option Year 2)
#17 TI 19.1 - IDSIM Lite and the LCU Lite Modeling
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How To — Support Tickets




Support Tickets —Part 1 -- Creation %’HART

TECHNOLOGIES

Log into your project tasking site to file support tickets

Resou rces HART

| wiki
HART Help
QMS Library
Phone List
Overdue Tickets
Contract Training
Building Access
VM Backup Schedule
Action Items

Meetings

- C & httpsy//wfm.harttech.com/#
221 Apps M OWEM R 27

g»HART

TECHNOLOGIES

- 1CSTasks MM =10

BMS MK46

iflow Manager
HART project w
ject along the t

o the far left co

systems Proces

mation (CUI) Fi

1

I Support Tickets

les
2 | o,

Training Records

Travel Requests

Active

»
All

@ Under Resources, scroll to
Support Tickets and click
New

Q Summary: 2-6 Word
Description

9 Description: Detailed
explanation of need and
impact

O Priority:
< Low (non-urgent with
workaround)
% Medium (non-urgent
without workaround)
< High (urgent without
workaround)
9 Click ‘Create’ to save the
New Ticket

New Support Ticket

g Summary: ‘X | Tasking Dropdown

eDescription: B | SA ® BE—H| ::

The dropdown option for tasking for H40,H43, and E30 isn't showing
the options (New, All, Active, and Awaiting My Action).

The dropdown option for tasking for H40,H43, and E30 isn't showing
the options (New, All, Active, and Awaiting My Action).

Create |

If you are unable to log in the tasking server, you can e-mail:

suortteamharttech.com to request assistance
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Support Tickets —Part 2 -- Submission g»%’HART

TECHNOLOGIES

Once created, the sytem will immediately load the ticket you just filed. However, at this
stage the ticket IS NOT SUBMITTED, and the IT team will not be notified of your issue.

Requesting SolidWorks 2022 for Task ast madified Friday, September 9. 2092 (2 day:

Work Ordar| NCR| Action lten

°Once your ticket is loaded, review the

contents of the yellow ticket area to
ensure you're satisfied with the request

Reporter: Ryan Mowery (rmowery)
Need most recent version of salidworks to open files for CR1019 .

Priority: High Assigned To: Christen Lunsford (clunsford}

Logged in remotely and installed

Child Tickets:

# Change History

Actions

(1) Save changes

@ Transition to 'submitted’
() Transition to on_hold

() Transition ticket to ‘closed’

Forward this ticket

Apply

eWhen you're satisfied, select “Transition
to Submitted” and then click the “Apply”
button at the bottom of the page to
initiate the support process
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How To — Travel Requests




Travel Requests

e Travel requests tickets are filed by a
traveler to initiate booking, track
approvals and file for post-travel re-
imbursements when on officially
approved travel

e Travel plan tickets are utilized to plan
for upcoming travel and are filled out
by contract management and support
personnel

e Travel Requests:

= Are mandatory for all official travel

= Must be generated from an approved travel plan

= Must be approved PRIOR to booking any travel
arrangements

?“HART

TECHNOLOGIES

22F3018 Travel Plan #2 (new )

» Change History » Attachments » Add a comment » Modify » Actions

Travel Plans for H30 22F3018 Base Year

Travel Requests

=TT

22F3018 Travel Request #1 (travel_ter_paid )

»

22F3018 Travel Request #2 (closed )

»

Tl

TI-d 22F3018 Travel Request #3 (travel_booked )
cug » Change History » Attachments » Add a comment » Modify » Actions

Tl 3: TAMBROSE Mayport Naval Base, Jacksonville, FL




Travel Requests —Part 1 -- Creation %’HART

[ H3U WOTKTIOW
N0017822F3018

TECHNOLOGIES

Log into your project tasking site to file Travel Request tickets

22F3018 Travel 17F3005 Archive

Travel Plans »

'JI ULCT33TO.

ew
Travel Re!quests >

rllActive

All

Ticket

Summary

Travel for attendance at NDI|
Energetic Material Technolog
Travel for attendance at NDI|
Energetic Material Technolog

Travel Plans for H30 22F30

gl ¢ 2

Trip to NATO HQ to support
B and Custodial Working Grd

Q Find the appropriate travel tab
for your project and select
Travel Plans -> Active

@ From the listing of active plans

select the plan that is appropriate
for your travel

9 Click the “Travel Request Form”
button in the top-right to
generate a travel request

O Ensure all fields are filled out
< Summary —
Update Destintation/Travel date
< Description —
Update to a brief description of the
upcoming travel

© CcClick create | at the bottom
to save the New Ticket

22F 3018 Travel Plan #2 (new )
» Change History » Attachments » Add a comment » Modify » Actions

Travel Plans for H30 22F3018 Base Year - °¢ ‘/ednesday, Augus

Last ied 2:54 PM (23
Travel Request Form § Acti

Print View | |

Summary: "p

TAmbrose Travel to [DESTINATION] [TRAVEL START DATE]J

Description:

Work Package: "p

| )

B

H30e

&

B I SA v E—H« RBIW

The Contractor shall be required to
travel in performance of this Task
Order The numhers af trine and tvnes

If you have additional questions please contact your

project admin personnel or program manager




Travel Requests —Part 2 -- Submission g

%)HART

TECHNOLOGIES

Once created, the sytem will immediately load the ticket you just filed. However, at this
stage the ticket IS NOT SUBMITTED, and the travel support team will not be notified.

T 3: MWessel TER to Teledyne Brown Engineering (TBE) [09/11/2022]

Friday, Augus 26, 2022

* Change History

GOnce your ticket is loaded, review the contents of

the yellow ticket area to ensure you're satisfied
with the request

When you’re satisfied, select “"Transition to Submitted”

and then click the “"Apply” button at the bottom of the
page to initiate the travel request process

Actions

O Save changes

@ Transition to 'submitted’
() Iransition to on_ho

(O Transition ticket to ‘closed’
(O Forward this ticket

| Apoy |

If you have additional questions please contact your project admin

personnel or program manager




